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REFERENCE GUIDE: 

Home to School Transport 
Assistance 
 

 
 

 

SECTION 1 – Registration 
 
The link to make an application for 
Home to School transport 
assistance  will take you to the 
home page  

Select the register link 

 

 

 

 

 

Security Details 

Complete the Security Details 

 

 

 

 

 

 

 

 

 
 

Section 1 
Registration 

 

Section 2 
Homepage  

 

Section 3 
Apply for 

Assistance 
 

Section 5 
What Happens 

Next ? 
 

Section 6 
Renewals  

 

Section 4 
Viewing 

Messages 
 

Email Address 

Answer to your 
question in case you 
forget your password 
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About you 
 

 
 
Contact Details 
 
Enter your Postcode and press 

   When you find your address press  

 
 

If you cannot find your address you add your address manually -  
 
After telling us where you live provide us with at least one telephone number 

 
Finally press 
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You will then get an email  

 

Click on the link or copy and paste it into your Internet Browser 

 

Press the Home button  

 

Enter your Email address and Password and press  
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SECTION 2 – Home Page 
 
 

 

 

 
 

 
By clicking the tile on this screen you may be presented with details of your children who have previously applied for 
transport assistance. You can click on the child to check the previous application. 
 
However if you are applying for the first time for this child or reapplying in a new school year then you must proceed 
by pressing Apply 
 

 

Return to 
Home 

Change your 
details 

Log out 

Make an 
Application 

Read your 
messages Tell us about 

your family 
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Section 3 – Apply for Assistance 
 
Step 1 - Introduction  
 

 
 

 
You will be presented with this screen summarising the qualifying criteria for Home to School Transport Assistance 
 

 
 
If you think that you meet the qualifying criteria then press Continue. 
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Step 2 - Select Child  
 

 
 
Now select your child by clicking on their details. 
 
It is very likely that you have used the Families Services Portal before to make other applications in which case you 
will be presented with details of your children. You can click on the child to start the application. 
 
However if you are applying for a child not registered then you must proceed by pressing Add Child  
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you can use the same address or find a different address. 
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Step 3 - Commencement Details 
 

 
 
Fill in details of when you want assistance to start. Typically this will be either at the start of the new school  
year e.g. 05/09/2017 or at some point part way through a school year. 
 
Please note that the system will try to display the school that your child is currently attending. You must change  
this if you are applying for a school that your child will be moving to at the start of the new school year. 
 
 

 
 
 
 

This question should be 
ignored 

Please ignore this question unless this 
applies to your child. If it does please 
complete a paper application form 

If you think that you meet the grounds 
of low income please select this box. 
See screen below 
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Select one of these boxes. They will turn 
green when selected 
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Step 4 - Additional Information  
 

 
 
Fill in additional details if they apply to your child or press Continue if no details apply. 
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Step 5 - Summary  
 

 
 
Review the Summary – if anything is not correct you can go back to amend the application by either using the  
orange Back key or selecting the appropriate Step Key 
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Step 6 - Give Consent  
 

 
 
 
 

 
 
You must read carefully and select  

 
 
before clicking on the Accept key. 
 
  



13 
 

Step 7 - Results  
 

 
 
Finally make a note of the application reference  
 

 
 
and click on Finish. 
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Section 4 - Viewing Messages 
 
You will be sent an email message from noreplycs@calderdale.gov.uk  saying ‘You have a new message in the 
Calderdale Family Services Portal’. This message can be checked from the Home page 
 

 
 
Click on the Messages tile. 
 

 
 
 
 
 
 
 

mailto:noreplycs@calderdale.gov.uk
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And open the confirmation email : 
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Section 5 - What Happens Next 
 
The application will be logged and assessed against the qualifying criteria specified in the Home to School transport 
policy by the Access and School Planning Team. 
 
 

Application Qualifies 
 
You will be sent an email message from noreplycs@calderdale.gov.uk  saying ‘You have a new message in the 
Calderdale Family Services Portal’. This message can be checked from the Home page. 
 

 
 
 

Application does not Qualify 
 
You will be sent an email message from noreplycs@calderdale.gov.uk  saying ‘You have a new message in the 
Calderdale Family Services Portal’. This message can be checked from the Home page. 
 

 

mailto:noreplycs@calderdale.gov.uk
mailto:noreplycs@calderdale.gov.uk
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Section 6 - Renewals 

Transport assistance only lasts for an academic year. To reapply please complete an online application for home to 
school transport assistance. This is just the same as the original application but with a different start date. 

Refer to Section 2 and follow the instructions to reach children’s details and click Apply. Then in Step 1 select the 
child and put in the new school year start date e.g. 03/09/2018. Then go through the steps as above to finish the 
renewal application.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

End of Guide 


